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3.84 id)
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

{d} Pest control. An efiective program for control of insects, external parasites affecting nonhuman primates, and
birds and mammals that are pests, must be establishad and maintainad 50 as o promota the health and well-being of
the animals and reduce contamination by pests in animal areas

Mumaraus fhas were obsarvad on and around a feeding araa in the auldoar partion of the gorilla exhibit comtaining
one female gorilla. Facility representatives stated that no fly control program was currently being used in the outdoor
particn of the exhibit, Flies can transmit diseases 1o the animals and contaminate the animal areas and feed, The
licenses must establish and maintain and elective program for the control of rodents, insects, birds and mammalian
pests,

LEE ]

Ta be coreclted by 12 August 2010,
3.125 a) REPEAT
FACILITIES, GENERAL.

{a) Structural strength. The facility must be constructed of such material and of such strength as appropriate for the
animals invalved. The indoor and outdoor housing facilities shall be structurally sound and shall ba maintained in
good repair to protect the animals from injury and o contain the animals,

O 17 April 20100, tha daily zoa Keaper repord raferenced a vistlor dropping a plastic tumbder cup into an outdaor
exhibal containing two bears. One of the bears was observed chawing on the cup prior to 1S retrieval. On 4 June
2010, the daily zoo keeper report referenced a visitor dropping & "sippy cup” info an ouidoor exhibit containing two
bears. One of the bears was observed chewing on the cup. Alzo, on 11 Juna 2010, the daily zoo keeper report
referenced a visitor dropping a plastic bottle into an enclosure containing two bears, Facilities must be strocturally
sound amnd maintained in good repair in order o protect the animals from injury. The facility must develop and
implement a maintenance plan which ensures that all animal faciiies are maintained in good repair and protect the
animals from injury at all times

EER

Thiz item also non compliant on 14 Apnil 2010, and 12 August 2009,
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3.131 {c)
SANITATION,

{c) Housekeeping, Premizes (buikdings and grounds) shall be kept clean and in good repair in order to profect the
animals from inpury and to facilitate the prescribad hushandry practices sat farth in this subpart. Accumulations of
frash shall be placed in designated areas and deared as necessary o prolect the health of the animals.

iihdhd

In the "8 and MY building, the indoor partion of tha hippopotamoes anclosure had areas on the vartical bars and bottam
portion of the concrete walls (entrance into the shift stall) with areas of peeling paint, and rusl. These areas were
observed with embedded grime, hair and fecal material, and therefore were not able to be cleanad appropriately. The
f2eility must maintain all surfaces in good rapair in crder to fadlitale acceplable cleaning and husbandry practices and
protect the health of the animals, The facility must repain'mneplace the aforementioned surfaces and ensure that all
surfaces are maintained in good repair at all imes.

To be corrected by 27 September 2010,

313 (d} REPEAT
SANITATION.

{d} Pest control, A safe and effective program for the controd of insects, ectoparasites, and avian and mammalian
pests shall be astablished and maintained.

Two femake lions were observed to have lesions on their ears consistent with repeated fly bites. The skin on the top
af thedr ears was covered with a dark brown-black matanal, and ona ear was absenved 1o have fresh blood prasent.
Mumerous flies were observed on and around the lions' ears, and both lions were observed shaking their heads and
twitching their ears. Although the lions are currently being treated with fly spray and fopical wound ointment, facility
reprasentalives slated thal tha outdoor portion of the axhibil had not bean raated for lying insecls yel this year.
Biting flies can cause discomfort, and can transmit diseases to the animals. The licensee must establish and maintain
an aeffactive program for the control of rodents, insects, birds and mammalian pests.

This item was also non compliant on 13 January 20130, and 12 August 2004

The inspection on 26-27 July 2010, and the exit conference on 27 July 2010 were conducted with Matalie B, Cooper,
VIO, Jennifar Schmitz, ACI and facility repraseniatives.
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2.1 c) (1) REPEAT
HANDLING OF ANIMALS.

{cif1) During public exhibition, any animal must be handled so there is minimal risk of harm to the animal and to the
public, with sufficiant distance and’or barriers babtwesan the animal and the general viewing public 50 as o assure tha
safely of animals and the public,

On 6 May 2010, a8 babeat was found to ba missing om his enclosure around 6230 am. Facility amployaes along with
law enforcement performed a gnd search of the grounds and did not find the bobcat. Al approximately 9:40 am,
members of the public were granted admission to the zoo, Shortly thereafter, a keeper located the bobcat adjacent to
the Pallas Cat axhibd {approximately 30 vards from the bobeat enclosure). The zoo was again closed and the cat was
successfully immoebilized and returned o his enclosure. While the bobcat was not in its enclosure the facility failed to
provide a barrier bebween the general viewing public and the bobeat, During public exhibition, sufficient distance
and/or barrers must be prasent balwean the animals and the public 1o assure the salety of bolh the animals ard the
publc, The kcenses must ensure that sufficient distance andfor public barriers are maintained betwean the animals
and the genaral viewing public at all imes,

This item also non compliant on 12 April 2010,

3127 [d)
FACILITIES, OUTDOOR,

{d} Perimeter fance. On or after May 17, 2000, all outdoor housing facilites (i.e., facliies not entirely indoors) must
be anclosad by a panmeter fence that is of sufficient haight to keep animals and unauthorized parsons oul. Fences
less than & feet high for potentially dangerous animals, such as, bul not limited to, lange felines (e.g., lons, igers,
leopards, cougars, eic.), bears, wolves, rhinoceros, and elephants, or less than & feet high for ather animals must be
approved in writing by the Administrator. Tha fanca must be constructed so that if pratacts the amimals in tha facility
by restricting animals and unauthorzed persons from going through it er under it and having contact with the animals
in the facility, and so that it can function as a secondary confainment system for the animals in the facility, it must be
ol sulficient dislance from the oulside of the primary enclosure o pravent physical contact belween animals
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inside the enclosure and animals or persons outside the perimeter fence. Such fences less than 3 feet in distance
fram the primary enclosure must be approved in writing by the Administrator.

On the & May 2000, an unauthorized persen gained access to the zoo by cutting the perimeter fence north of the
Gage Shelter Housa, Tha unautharized persan then dastroved the lock mechanism an the boboat enclosure, allowing
the animal to exil the enclosure. A similar incident occurred in August of 2009, At that time the unauthorized person
gained access to the zod by cutting the chains of a gate (approximately 15 feet from the paint of entry & May 2010)
and then proceeded 1o again destroy the leck mechanism on the bobeat enclesurs, allowing the animal 1o axit the
enclosure, According to facility representatives, after the August 2009 incident, area law enforcement was asked to
perform more drive by inspections of the facility. Also, the gate where the unauthorized person enfered the facility
was weldad 1o the support pole, and could not be opened. A security lighl was also mounted on a nearby buslding in
order to provide supplemental illumination 1o the area

After thie & May 2010 incident, the facility repaired the breach in the fence, and cleared the tall brush from the fence
line to allow for easier viewing of the fence line to local police officers whao perform random drive by patrols, Despite
thesa changes, zo0 employees noficed on 17 May 2010 that the panmeter fance had again b2en breachad. This ime
the perimeter fencing on the east side of the zoo had been cut. The facility currently does not employ night security
guards, and zoo kespers are not present at the facility for round the clock surveillance,

The perimeter fence is not constructed in such & way as to prevent unauthorized persens from going thrawgh it, nor
have previgus attempts by the facility been successiul in keeping unauihorized persons from entering the facility. The
current perimeter fence does nol prolect the safely of the animals contained in the facility. The facility must consinuct
the perimeter fencing so that it profects the animals in the facility by restricting animals and unauthorized persons
from going through it or under it and having contact with the animals in the facility.

To be corrected by 1 August 2010

This focused inspection which addresses the release of a bobcat and perimeter fence issues was conducted on 10
May 2010 with Matalie B. Coopear, VMO and facility representatives. An axit confarance was conductad on 2 June
2010,
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2.40 (a) (1} REPEAT
ATTEMDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(a) Each dealer or exhibitor shall have an attending veterinarian who shall provide adequate veterinary care to ifs
amimals in compliancs with this saction.

{1} Each dealer and exhibitor shall employ an attending veterinarian under formal arrangements, In the case of a part
-time attending vaterinarian or consultant arrangameania, the formal arrangements shall include & written pragram of
veterinary care and regularly scheduled visits 1o the premises of the dealer or exhibitor

The licenses was unable 1o provide inspactors with a Program of Vetannary Care which addresses all coveraed
species housed at the facility, When a facility employs a prat-time attending veterinarian, a written, up 1o date
Pragram af Vaterinary Care, which accurataly reflects tha arrangamant of vatarinary care for all covered spacies
housed at the facility, is reqguired in order 1o ensure all animals receive appropriate veterinary care, and 1o protect the
health and well-being of the animals. The licensee must ansura that thay are abla to provide inspectors with 3 current
wrilten Program of Velerinary Care, which addresses all covered species and has been developed in conjuncicon with
the attending veterinarian. The Program of Veterinary Care must be kept currant at all imes,

This item was also nen-compliant on 11 January 2010,

2131 ey (1) REFPEAT

HAHDLING OF ANIMALS.

(B)i1) Handling of all animals shall be done as expeditiously and carefully as possible in a manner that does not
causa trauma, overbealing, axcessve cooling, behavioral strass, physical harm, of unnecassary discomilart.

O 12 April 2000, & make hippopotamus was observed to be locked in the indoor portion of his anclosura withoud
access 1o the pool area. The keepers reported that this animal was denied access to the pool for periods of up 1o 8
hours & day. The animal was observed to be lying on the floor facing the door that leads fo the pool. He was
vocalizing, breathing rapidly and displaying behavioral signs of glress. On 13 April 2010, he was obsenved while
granted pool access, and was calmly resting beside the pool, showing no signs of behavioral stress. Animals must be
handled in a manner which dogs nof cause behavioral sirass of unnecassary discamtbart. The hippopotamus i a
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sami-aqualic spacies, and should be allowed ready access 1o waler in onder 1o reduce stress and discomfort. The
licenses musl devalop a plan o allow all anmimals ta ba handlad in a manner which doas nol causa unnacessary
stress, harm, or discomfort

TL]

Thiz item was alzo non-compliant on 28 September 2009, and 13 January 2010,

213 el (1)
HANDLING OF ANIMALS.

[c)f1) During public exhibition, any animal must be handled so there is minimal risk of harm to the animal and to the
puble, wilh sufficiant dislance and'or barfiers babwean he animal and the general viewing public 50 as 1o assuré tha
zafety of animals and the public,

The public barrier on the right side of the cutdoor porticn of the Fishing Cat enclosure did nol provide sufficient
saparation between the public and the animals, The space batwean the public barrier and the enclosure measured 32
" and an inspeactor was easily able o reach around the side of the barrer and touch the wire primary enclosura.
During public exhibition, sufficient distance and/or barriers must be present between the animals and the public to
assure fha salaty of the animals and the public. The censes musl ensuns that sulticiant distance and'or pulblic
barriers are maintained between the animals and the general viewing public

LEE ]

Thiz item was corecied on 13 April 2010,

1.75 (c) (1) fi]
HOUSING FACILITIES, GENERAL.

(c) Surfaces--{1) General requirements, The suraces of housing facilities--including perches, shelves, swings, boxes,
houses, dens, and olher lumiture-type lixiures or objeclts within the f2eility--must be consiructed in & mannar and
made of materials that allow them to be readily cleaned and sanitized, or removed or replaced when wom or soiled
Furniture-type fixlures or objacts must be sturdily construcied and musi ba strong enough o provide for the sale
activity and welfare of nonhuman primates. Floors may be made of dirt, absorbent bedding, sand, gravel, grass, or
ather similar material that can be readily cleaned, or can be removed or replaced whenever cleaning does not
aliminate odors, disoases, pasts, insecls, or vermin, Any surffacas thal come in conlact wilth nonhuman primalas
must:

[i] Be free of axcessiva rust thatl prevants tha required claaning and sanitizaton, ar that affacts the structural strangth
of the surface

I the outdoor portion of the lemur enclosure, a flat metal area {approximately 1.5°) that was excessively rusted was
abserved on the wire adjacent to the gate on the far right side. This area of excessive rust does not allow for
agequate cleaning and sanitization. The licanses must repair or replace the rusted area, and develop a continual
maintenance plan to address rust throughout the primate areas.

EEE

Thiz item was comected on 13 April 2010,
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3.81 (B}
ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING.

(B} Ervironmental enrichment, The physical environment in the primary enclosures must be enriched by providing
means of axpressing noninjurious species-lypical aclivities. Specias diferences should be considarad when
determining the type o methods of enfichment. Examples of ervironmental enrichments include providing perches,
swinga, mirrors, and other incraased cage complaxifies; providing objects o manipulate; varied faod ifems; using
foraging or task-oriented feeding methods; and providing interaction with the care giver or other familiar and
knowledgeable person consistent with personnel safety precautions.

In the outdoor lemur enclosure there were no areas for the lemurs to climb or perch, Lemurs are an arboreal species,
and thus should Ba pravided with perchas and climbing surtaces in crdar to satisty thair physical amdaronmeantal
needs, The lcenses must develop and implement an envircnmental enrichment program which addresses each
specific species physical enviranmental enrichment nesds.

This item was correcied on 13 April 2010,
3.125 (a} REPEAT
FACILITIES, GENERAL.

(a) Structural strength. The facility must be constructed of such material and of such strength as appropriate for the
amimals invalved. The indoor and outdodr housing facilies shall be strocturally sound and shall ba mainlained in
geod repair to protect the animals from injury and o contain the animals,

On 13 March 2010, the daily zoo keeper report referenced an incident where a visitor dropped a paper 200 map inte
an outdoor exhibit containing two black bears, One of the bears was observed to be chawing on the map. On 29
March 2010, the daily zoo keapar reporl referenced an incident whera a visior dropped a stuffed toy and a pair of
sunglasses into an ouldoor exhibit containing two black bears. One of the bears was observed 1o be choking on an
aye fram tha stuffed toy and subsaguently spil it out. The stubtad oy was found with the evas and stuthing materizl
missing, and the sunglasses were found missing a plastic lens and an ear piece. Facilities must be structurally sound
and maintained in good repair in order (o protect the animals from injury. Thea facility must davelop and implamant a
maintenance plan which ensures that all animal facilities are maintained in good repair and protect the animals from
injury at all times,

This item was also nen-compliant on 12 August 2004
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3.125 {c)
FACILITIES, GENERAL.

[c) Storage. Supplies of food and bedding shall be stored in facilities which adequately protect such supplies against
dedanaration, malding, or contamination by warmin. Belrigaration shall be provided for supplies ol perishable food.

In the Commissary, an opan bag of cat food was obhserved on a counter top. Food should be stored adequalely in
order 1o protect from detericration, mald or contamination by varmin. The licensea must store all food in a manner
which protects it from deterioration, mold or contamination.

Tao be correctad by 14 April 2010,

3.132
EMPLOYEES.

A sufficient number of adequately trained employees shall be utilized fo maintain the professionally accepiable level

of husbandry practices sel forth in this subparl. Such practices shall be under a supervisor who has a background in
amimal care

Curing the pericd between 1 January 2000 and 12 Apnl 2010, the dally elephant reposts slated thal the elephants feet
werg not inspected at least 9 fimes for one elephant and af least 11 times for the other elephant. it was also cbhserved
fhat full baths were only given to both alephants twice during the month of March. One elephant received only one Tull
bath during February and the other received two full baths during February. In January they both received full baths
ance par waek for thrae of the waeks, The Elephant Program Manual states sach alaphant should have all of their
feet inspected on a daily basis , and for the health of the elephants skin, complete baths should be done a minimem of
2 timeas per weak . The Zookeepear Il statad thal the foot inspactions and baths were nat completad as outlined in tha
manual due to staff tme constraints, and thal sometimes there are not enowgh people 1o get all the required fasks
completed, A sufficient number of adequately frained employees must be maintained in order o maintain
prafessionally acceptable husbandry practices, and protect the health and well being of the animals. The facility must
maintain a sufficient number of adequately trained employess in order to maintain professionally acceptable
husbandry practicas aft all imes.

Tao be corrected by 30 June 20110,

This routing inspection was conducted with facility represeniatives, Matalie B. Cooper, VMO, Katheryn Ziegarer, VMO
and Jennifer Schmitz, ACL A thorough axil confarance was conducted on 14 April 2010.
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This is a franscribed copy of the anginal report,
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2.40 ta) (1}
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(a) Each dealer or exhibitor shall have an attending veterinarian who shall provide adequate veterinary care to ifs
amimals in comphancs with this gaction. (1] Each dealar and axhibaar shall amploy an attending vaterinanan under
formal arrangements, In the case of a part-time attending velerinarian or consultant arrangements, the formal
arrangamanis shall includa a writban program of vaterinary care and reqularly schadulad visils (o the premises of the
dealer or exhibitor;

The atlending vaeterinarian at the facility is currently employed on a part time basis. The facility does not have a
written program of veterinary care. Whean attending veterinarians are employved on a parl-time basis, a written
program of valerinary care must ba daveloped in ardes 10 ansura that the animals raceive adaguals velerinary cara.
The facility must develop a written program of veterinary care with the attending veterinarian and make it available to
the inspactors upon request.

TO BE CORRECTED BY: February 15, 2010

2.40 B 2) REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(B} (2} Each dealer and exhibitor shall assure that the attending veterinarian has appropriate authority 1o engure the
pravision ol agaguale velennary cara and lo oversesa the adeguacy ol albar aspacts ol amimal care and use,

Medical records for thres animals undergoing medical freatmant ware examined. Entries documsanting vaterinary care
weare not sufficlently detailed to meet generally accepted veternary professional standards. Information concerming
medical observations, examination findings, treatment plans, diagnosis/differential diagnoses, and'or details
concerning Irealments plans and criteria or schedule for re-evaluation by the altending valerinarian were nol

included, Medical records should be sufficiently comprehensive to demonstrate the delivery of adeguate health care,
and the health records systam should be consistant with professional standards.
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This is a repeat non-compliant item. It was also not in compliance on September 28 and August 12, 20049

2.1 By (1) REPEAT
HANDLING OF ANIMALS.

(B} (1) Handling of all animals shall be done as expediticusly and carefully as possible in a manner that does not
causa trauma, avarhealbing, axcessive coaling, behavioral sirass, physical harm, of unnecassary discamlart

Cwring the process of being caplured and anesihetized for 8 madical procedure, a Fishing cat sustained injuries o
her mouth and back toes, The frauma on her hind feet required stitches on most of her back toes and in some
instances exposed bone. Handling of all animals must be done as expeditiously and carefully as possible in order 1o
prevent injuries and protect the health and well-being of the animals. The licenses must ensure that all handling of
animals is done as expeditiously and carefully as pessible in a manner that does net cause frauma, overheating,
axcessive cooling, behavioral strass, physical harm, of unnecessary discombart.

i

This is & repeat non-comaliant item. It was also not in complianee on September 28, 2009

3.75 (a)
HOUSING FACILITIES, GENERAL.

[a) Structure: construction, Housing faciliies for nonhuman primates must be designed and constructed so that they
ara struciurally sound far ihe spacias of nonhwman prmales houwsad in tham. Thay must be kepl in geod repair, and
they must protect the animals from injury, contain the animals securely, and restrict other animals from entering,
The exhaust fan ina room used o house two lemurs was making a continuous, metallic, clanking sound at the time
aof the inspection. Exposure to chronic noises can result in stress in the animals. The licensee must ensure that
housing facilities lor nonhuman primates are kepl ingood repair at all timas.

e

Thiz non-compliant item was cormacted at the tima of tha inspachon.

3.81 (]
ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING.

¢} Special considerations, Certain nonhuman primates must be provided special attention regarding enhancement of
{hesr anviranment, basad on tha naeds of tha indivdusal spacas and in accardance with the instructions of thea
attending veterinarian, Monhuman primates requiring special aftention are the following: (4) Individually housed
nonhuman primatas that are unable io see and hear nonhuman primaies of their own or compalible spacies;

-----

A gorilla and a golden lion famarin at the facility are each housed individually. The facility does not have documented
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plans, developed considering the needs of the individual species and in accordance with the instructions of the
attanding vaterinanan, o provida these animals specal attantion regarding anhancament of the amdaronmaeant.
Individually housed nonhuman primates require special consideration in order 1o ensure that their psychaological
neads ara met in arder to protect their healih and wall-baing. Tha licensees, in cooparation with tha attending
veterinarian, must develop, document and follow an environment enfchment plan for each of these individually
housed nonhuman primates based on the needs of each species.

TO BE CORRECTED BY: February 1, 2010

3.81
ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING.

Cealers, exhibitors, and research facilities must develop, document, and follow an appropriate plan for environment
anhancameant adequale 1o pramala the psycholaogical wall-baing of nenhuman pimates. The plan must be in
accorcance with the currently accepted professional standards as cited in appropriate professional journals or
reference guidas, and as diracted by tha attending veterinarian. This plan must be madea available to APHIS wpon
request, and, in the casze of research faciliies, to officials of any pertinent funding agency.

The facility’s plan for environment enhancement is nol delailed enough 1o ensure thal it is adequale 1o promaole the
psychological well-being of the nonhuman primates. Plans for envirgnmenial enhancement are required in order 1o
ansura that the peychological needs of the animals are mat. The hcensea must devalop, document, and tallaw an
appropriate plan for environment enhancement that is in accordance with the currently accepted professional
standards and as directed by the attending vetarinarian.

TO BE CORRECTED BY: March 1, 20110

3.131 REPEAT
SANITATION,

[d) Pest control. A safe and effective program for the controd of insects, ectoparasites, and avian and mammalian
pesls shall be astablished and maintainesd.

Mumerous fas are present on the mulch substrate, watar dish, and food scraps presant on tha floor of &an indaor
enclosure housing wo African crested porcupines. A facility representative stated that the flies have been present for
approximately 1 month and that the mulch had not been fully changed out since August 30, 2008, Two fly traps were
present up on a branch in the enclosure, but the Mes were primarily located on the ground. Flies can transmit
diseasas to the animals and contaminate the animal areas and feed. The licensee must establish and maintain an
aftactive program tar the cantred of redents, insects, birds, and mammalian pesis.

This is & repeat non-comaliant item. It was also not in compliance on August 12, 2008,

Prepared By:
KATHERYMN ZIEGERER, D.V.M. USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL QFFICER Inspector 5052 Jan-13-2010
Received By:
Date:
Title: Jan-13-2010
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Inspection Report

This routing inspection was conducted by Katheryn Ziegerer, VMO, Jennifer Schmitz, ACI, and Natalie Cooper, VMO
an January 11 and 12, 2010, An axif conferance was conducted on January 13, 2010.

Prepared By:
KATHERYMN ZIEGERER, D.V.M. USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL QFFICER Inspector 5052 Jan-13-2010
Received By:
Date:
Title: Jan-13-2010
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CITY OF TOFEKA
Customer |D: 4067

Cerificate; 48-C-0003
TOFEEA 200 Site: 001
f35 S W GAGE BLYD CATY OF TOFEKA - 700

Type: ROUTIMNE INSPECTION

TOPEKA, KS 6ER0E Date: Sep-28-2009

2.40 (&) (2} REPEAT
ATTEMDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include: (2) The
use of appropriale methods o prevant, contral, diagnoesa, and real diseases and injuries, and 1he availabilily ol
emergency, weekend, and holiday care;

1] A Pallas' cat had a reduced appetite for 8 days prior 10 its death and abnormal behavior before being found dead in
its enciosure, Madical records do not indicale that the animal was assessed by a veterinarian or that any veterinary
cara was providad for this animal. Necropsy and hislopathology records indicated that the cal had "endoloxamia
sacondary to maggot infestation” and "moderate hepatic lipidosis.”

2] A rabbit was found unable 1o stand inits anclasure, Madical records indicatsa that tha velarinarian examined tha
animal, diagnesed a severe maggol infestation, and elected 1o euthanize him, The medical record entry on the day of
thie animal's authanasia indicated that the animal had a history of having "fecal material adhared to tha fur around the
perineum.” Melther the medical record nos the keeper records prios 1o the day of the animal ?s death indicate that fecal
accumulation was present or the animal received preventative care such as hair coat maintenance to prevent fecal
accumulation and subsequant medical complications.

a) Animal records indicate that & pronghorn was isolated in a bam because of a reduced appetite, reduced activity
leveal, and increasad raspiratory rate and efforl. Becords do not indicate any change or improvement in tha animal’s
candition, but the animal was allowed to have access 1o the other promghorns over nighl. The pronghorn was found
dead in tha morning.

4) A chevrotain was found recumibent with a body temperature that was <92 degrees F. Recorgs indicale that
supportive care was provided and the animal's temperature rose to 92,6 degrees F. Forly-five minutes later the
animal was placed in a crale, laft alons, and then found dead. Tha medical record does not state what, if any,
treatments were provided to the animal within the crate. The veterinarian can not remember what care the animal
was provided.

The licensee must ensure that the facility maintains an adequate program of veterinary care that includes the use of
appropriate metheds to prevant, contral, diagnese, and treal diseases and injuries. Medical recerds must conlain
sufficient detail to demonstrate the delivery of adequate health care, The facility must ensure that all animals receive
adaquala velannary cara al all limes.

Prepared By:
KATHERYMN ZIEGERER, D.V.M. USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL QFFICER Inspector 5052 Qct-05-2009
Received By:
Date:
Title: Oct-06-2009
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This is a repeat non-comglant lem.

213 LA
HANDLING OF ANIMALS.

(B} (1} Handling of all animals shall be done as expeditiously and carefully as possible in a manner that does not
causa lrauma, averhealing. axcessive coaling, behavioral sirass, physical harm, of unnecassary discomlort.

A male and famala orangutan, known ta ba incompatibla, were inadvertently infroduced into the sama enclosura. Tha
make attacked the femake, causing her physical harm and distress, It took facility 1 hour and 15 minutes to separate
the animals, All handling of animals must be done as expeditiously and carefully s possible in order to protect the
heallh and well-being of the animals. The facility must ensure that all handling of animals is done as expaditicusly
and carefully as possible in a manner thal does not cause trauma, overheating, excassive cooling, behavioral stress,
physical harm, of unnecassary discombart.

TO BE CORRECTED IMMEDIATELY

2.133 REPEAT
SEPARATION.

Animals haousad in the same primary enclasure must be compatible. Animals shall ot be housed near animals that
inferfera with {heir haalth or causa them discomilort.

Thrae Indian flying foxes died as a result af injuries from an alligator housed in the samsa mulli-specias exhibit,
Animals must not be housed with any animals that cause them discomfort or interfere with their health. The licensee
must ensure that all animals housad in the same primary enclosure are compatible and that animals are not housed
riear ather animals that interfera with their health or cacse them discomifarl.

This is a repeat non-camgliant lem.

This routing inspection was conducted on September 28 and 29, 2002 by Katheryn Ziegerer, VMO, Tanya Tims
SACSE, and facility representative. An axil confarance was conductad on September 29, 2009,

Prepared By:
KATHERYMN ZIEGERER, D.V.M. USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL QFFICER Inspector 5052 Qct-05-2009
Received By:
Date:
Title: Oct-06-2009
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CITY OF TOPEKA
Customer ID: 4087

Cerificate:; 48-C-0003
Site: 001
TOPEKA 20O CITY OF TOPEKA, - 200

635 SW GAGE BLVD
Type: ROUTINE INSPECTION

TOPEKA, KS 6EE0E Date: Auwg-12-2009

2.40 by  (2) DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include: (2) The
use of appropriate methods to prevant, control, diagnosa, and freat diseases and injuries, and the availability o
emergency, weekend, and holiday care;

Two vials of expired anesthetic drugs were present at the fadlity: medetomiding 20 mg'ml (EXP 11/2008) and
retaming 200 mg/ml {EXP 122008). A vial of "Yobing®, an injectable anesthelic reversal agent, expired June 2009
Expired medications may nat work as expected and could harm the animals. As part of the facility's program of
adequate velarnary cara, the licenses musl ensure that all medications usad for the animals are nol expired.

A legpard was given a non-steroidal anti-inflammatory drug for g peried of time that exceeds the generally accepted
duration of treatment for this drug in this species. The leopard died after nine days of treatmenl. Velerinary medical
records indicated that the differential diagnoses were "renal diseasefailure (foxic insult], gastrtis," and on necropsy
the animal had "gastric mucosal erasions and hemorrhagic mucosas.” Tha histopatholoagy rapart indicated that tha
animal had renal medullary necrosks and that "this lesion usually is associated with administration of nonsteroldal
antinflammatory drugs,” The licensee must ensure that the facility maintaing an adequate program of veterinary care
fhat includes he wse of appropriate methods 1o pravent, control, diagniose, and treat dissasas and injurias,

T BE CORRECTED at all fimes subsequent fo August 14, 2008

2.40 by (3}
ATTEMDING VETERIMNARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include: (3) Daily

abservation of all animals to assess thair health and well-being; Provided, howevear, That daily ohservation of animals
may be accomplished by someoneg other than the altending velerinarian; and Provided, further, That a mechanism of
direct and frequent communication is required so that timely and

Prepared By:

KATHERYN ZIEGERER, D.V.M.  USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspector 5052 Aug-13-2009

Received By:
b, b i) Date:

Title: Aug-14-2009
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accurate information on problems of animal health, behavior, and well-being is conveyed 1o the attending
vaterinarian;

---Veterinary medical records indicate that a tamandua was emaciated at the time of his death. Keeper records for the
2.5 manths previous (o this date do not include any notations indicating thal the keeper stalf recognized any changeas
in the animal's body condition, health, or behavior. The last weight documented by the facility was approximalely &
months prior to the animal's death

---A facility representative indicalad thal keapers are somatimes unable 1o locale animals wilhin a lags mulli-specas
exhibit for an extended period of time.

Effective daily cbservation is required in order to ensure that fimely and accurate information concerming the health,
behavier, and well-being of the animals is corveyed 1o the allending velerinarian. Az parl of the facility's program of
adequate veterinary care, the licenses must ensure that all animals are observed on a daily basis

TO BE CORRECTED at all times subsequant 1o August 14, 2008

213 DIRECT NCI
HANDLING OF ANIMALS.

(&} When climatic conditions present a threat to an animal’'s health or well-being, appropriate measures must be taken
to allaviate tha impact of those conditions. &An animal may naver be subjected to any combination of temperature,
humidity, and time that s detrimental to the animal’s health or well-being, taking into consideration such factors as the
animal's age, species, breed, overall health status, and acclimation,

Veterinary medical records conceming an adult hippopotamus stale "keeper reported that she was circling in the
indoor pool, disoriented, head-pressing beneath the ramp. When the staff called her, she was ataxic, and ran into the
wall. Then she bacame sternally recwmbant in the comed of the poal... Peol was baing drained. Pemaining pool wales
temperature was 108 F." The records indicate that the animal’s rectal body temperature was measured at 105.3,
106.5 and 106.4 degrees F, Despite adminisiration of veterinary care, the animal died later that day afier confinuing
alawia and geizures. The keepers do nel routinely monitor the lamperalure of the poal. The licensea must ansura thal
animals are never subjected 1o any combination of temperature, humidity, and time that is detrimental 1o the animal’s
health ar wall-baing.

TO BE CORRECTED at all times subsequent to Awgust 14, 2009

3.75 {f)
HOUSING FACILITIES, GENERAL.

{fi Drainage and waste disposal. Housing facility operators must provide for regular and frequent collection, remaval,
and disposal of animal and food wasies, bedding, dead animals, debris, garbage, water, and any ofher fluids and
wasles, in a manner that minimizes comtamination and disease risk. Housing facilities must be eguipped with disposal
facilities and drainage systems that are consiructed and operated so that animal wastes and water are rapidly
aliminated and the animals stay dry. Disposal and

Prepared By:
KATHERYM ZIEGERER, DNV.M.  USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspector 5052 Aug-13-2009
Received By:
Date:
Title: Ausg-14-2009
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drainage systems must minimize vermin and pest infestation, insects, odors, and disease hazards, All drains must be
proparty construcied, installed, and maintained. 1 closed drainage systams are used, they must be aeguippsd with
fraps and prevent the backflow of gases and the backup of sewage onto the floor. If the facility uses sump ponds,
settlement ponds, or other similar systems for drainage and animal waste disposal, the system must be located far
anawgh away from the animal araa of the housing facility o pravent adors, diseases, insects, pasts, and vermin
infestation. If drip or constant flow watering devices are used o provide water b the animals, excess water must be
rapidly drained out of the animal areas by guiters or pipes 50 that the animals stay dry. Sanding puddles of water in
animal areas muzl ba mopped up of drained 26 thal tha animalz ramain dey. Trash containers in houging facilibas and
in food storage and food preparation areas must be leakproof and must have tightly fitted ids on them at all times.,
Cead animals, animal parts, and animal waste must not be kept in food siorage or food preparation areas, food
freezers, lood refrgerators, and animal areas.

In the THF food starage and preparation area used for nonhuman pimates and other animals, a trashcan confaining
wasle maleral was uncovered. Small lying insects ware observed in and around the rashcan. Open containers of
wasie malerials can create odors and attract insects that could contaminate the food, The licensee must ensure that
all trash confainars in housing facilibas and food storage/preparalion areas are leakproot and hawve tightly fitked Bds on
them at all times.

TO BE CORRECTED BY: August 17, 2009

3.84 (d}
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

(d) Pest control. An effective program for control of insects, external parasites affecting nonhuman primates, and
birds and mammals that are pests, must be establishad and maintained 20 as fo promota the health and wall-being of
the animals and reduce contamination by pests in animal areas

In an anclosurs housing 2 tamaning, axcessive radent activily was noded. Inspectars observed mics entering and
exiling burrcws on the ground of the enclosure and climbing on branches placed in the enclosure as perches.
Rodents can fransmit diseases to the animals and contaminate the animal areas and feed. The licensee must
astablish and maintain an effective program for the control of redents, insacts, birds, and mammalian pests.

ik

TO BE CORRECTED BY: Sepiember 15, 20049

3.125 (a) DIRECT NCI
FACILITIES, GENERAL.

{a) Structural strength., The facility must be constructed of such material and of such strength as appropriate for the
animals invalved. The indoor and outdoor housing facilities shall be structurally sound and shall be maintained in
good repalr to protect the animals from injury and 1o confain the animals,

Keeper notas concerning & 17 day ald lion cub stated: * observed one of the cubs up on the shelf in unit 1." The adulf
lign “jumped up onto the shelf a couple of times bul didn't bring the cub down, 1T eventually went over the edge,
landed on & pile of straw on its back”, The shelf was between 3 fest 1 inch and 3 fast

Prepared By:
KATHERYM ZIEGERER, DNV.M.  USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspector 5052 Aug-13-2009
Received By:
Date:
Title: Ausg-14-2009
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G inches off the enclosure floor, which was constructed of concrete and covered with straw. The cub was found dead
later that aftarmoon. Histopathology results showad that the cub's "left kidrey had a locally extensive area of acute
hemorrhage, likely secondary to the fall.” Al enclosures for animals must protect the animals from injuries. The
licenses must ensure that all enclosures protect the animals from injuries at all imes,

L]

TOBE CORRECTED at all imes subsequent 1o August 14, 2008

3.129 {a)
FEEDING.

{a) The food shall be wholesome, palatable, and free from contamination and of sufficient quantity and nutritive value
to maintain all animals in good haalth. The diat shall ba preparad with consideration for the age, spacies, condition,
gize, and Iype of the animal. Animals shall be fed at least once a day excepl as dictated by hibesnation, vatesinary
treatment, normal fasts, or other professionally accepled praclices.

Al least two expired food items were chsenved in animal food preparation areas: 1 can of chunk light tuna (expiration
date Nowv 10, 2008} and 1 jar of grape jelly (use by 0112/07). Expired food items may no longer be wholesome and
palatabla and may bacome contfaminated. The licansas must ensure that all food items are within date, wholasome,
palatable, and free from contamination at all times.

LE L]

T BE CORRECTED BY: August 17, 2009

3.131 (d}
SANITATION.

{d} Pest control, A safe and effective program for the controd of insects, ectoparasites, and avian and mammalian
pests shall be astablished and maintained.

Inspectors observed excessive pest activity in several locations: In an enclogure housing 1 tamandua, inspectors
abearvad mice anfering and exiting burraws an the ground of the enclosure and climbing on branchas placed in the
enclosure as perches, In an enclosure housing a Scuthern three-banded armadille, an excessive amount of flies were
observed on the log shelter structure, on the food dish, and on the feed, In an enclosure housing two chevrotains,
mice wara observed entering and exiting burrows on the ground within the anclosura and on and around 1he food
dizh. Im an enclosure housing 2 African crested porcupines, mice were cosenved entering and exiting burmows within
the mulch substrate on the enclosure flogr. Rodents and fies can transmit diseases to the animals and contaminate
the animal areas and leed. The licensee must establish and maintain an effective program for the contral of rodents,
insects, birds, and mammalian pests

T1]

TO BE CORRECTED BY: September 15, 2009
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3.133
SEPARATION.

Animals housed in the same primary enclosure must be compatible. Animals shall not be housed near animals that
inferfera with their haalth or causa them discomibor.

Twao sloths were housed in a multi-species exhibit with prehensile-tailed porcupines, One sloth was guilled by a
porcugine on ans accasion and tha other sloth was guilled by a porcuping on 4 occasions pror 1o he facility
separating the animals. Animals must not be housed with any animaks thal cause them discomfort or interfere with
their haalth. The licensee must ensura that all animals housed in the same primary enclosure are compatibde and that
animals are not housed near olher animals that interfara with thair health or cause them discomiort.

ik

TO BE CORRECTED at all fimes subsequent fo August 14, 2008

This routing inspection was conducted by Katheryn Ziegerer, VMO, Michael Tygart, VMO, and facility representatives
an August 12-13, 2009, An exit contaranca was conduectad on August 14, 2009,

Prepared By:
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TOFEKA Z00 Certificate: 48-C-0003
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CITY QOF TOPEKEA - 200

Type: ROUTINE INSPECTION
TOPEKA, KS 66606 Date: May-27-2008

2131 [z (1)
HANDLING OF ANIMALS,

[cif1) During public exhibition, any animal must be handled so there is minimal risk of harm te the animal and to the
publs, wilth sufficiant dislance and'or barriers babwean ihe animal and the general viewing public 50 as o assure fha
safety of animaks and the public,

The public barrier at an enclosure housing two lamarins and a tamandua does not provide sufficient separation
between the public and the animals. The distance between the public area was less than arm’s length in some
locations, making it possibla for people to contact animals on through the wire mesh enclosure wall. Animals wera
observed hanging on to the enclosure wall during the inspection. During public exhibition, sufficient distance and/or
barrars must be prasent babwean tha animals and the public (o assure tha sately of the animals and the public.
Licensee must ensure that sufficient distance and/or public barriers are maintained between the animals and the
general viewing public at all fimes.

To be corrected by June 18, 2008

This inspection was conducted with Katheryn Ziegerer, VO, Tanya Tims, SACS, Stephanie Osborne, ACI, and zoo
slall on May 27, 2008,

An axit conferance was conducted an May 28, 2008

Prepared By:
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